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eBridge Software Launches SalesAmigo:
Online Service Makes Order Processing a Snap for Small Businesses.

BURLINGTON, Ontario (June 17, 2008) — eBRIDGE Software announced today that it has launched
its much-anticipated SalesAmigo online service that seamlessly imports eBay orders and posts them
into the popular QuickBooks accounting system.

For Web Store owners, that means no more manual inputting — no more data entry errors, incorrect
shipments, sales returns, or time-consuming labour costs. SalesAmigo takes the ‘pain’ out of order
processing.

To celebrate the launch, eBRIDGE is offering a free trial period. Just go to www.SalesAmigo.com to
sign up.

“‘Now Web Store owners can focus on growing their business rather than having to worry about order
processing,” explains eBRIDGE CEO Colin Brown. “SalesAmigo is liberating. It gives smaller
businesses leading-edge Web integration solutions previously available only to the larger
companies.” Connections for Amazon, PayPal, UPS and other web applications and accounting
packages are expected this year.

How does it work? The ‘touchless’ software has three elements to ensure a smooth and error-proof
data entry process. The ePortal service monitors the store owner’s account activity on eBay on a
continuous basis. As soon as an order is placed, ePortal picks up the order and sends it to the
SalesAmigo On-Premise Application. The SalesAmigo Application minimizes data entry time with
automatic matching of eBay sales transactions to customers and items in QuickBooks. Finally the
data is integrated so that no additional work within QuickBooks is required. Integration into
QuickBooks can be scheduled in or performed on command.

Foam Factory of Ft. Lauderdale, Florida, was one of the first companies to connect to eBay using this
eBRIDGE technology. The decision has paid dividends for this manufacturer of mattress pads,
acoustic soundproofing and other foam products. “We knew the benefits of integration,” says Carlo
Badalamenti of Foam Factory. “But we were also impressed — and relieved — that eBRIDGE has the
system to handle all the other complicated matters involving connection, communication, and data
transformation.”
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About eBRIDGE Software

Founded in 1993, eBRIDGE Software specializes in delivering powerful solutions that streamline the
flow of critical data between business applications and financial and enterprise systems. By providing
accurate and timely exchange of data, eBRIDGE Software enables an organization to save time and
money, increase efficiency and productivity, and improve its relationships with business partners. For
more information visit www.ebridgesoft.com
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For further information, contact:

Kelly Honda

Marketing Coordinator
eBRIDGE Software
905-631-8333 x 254
khonda@ebridgesoft.com
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