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Customer Success
Story

Exact Macola

A pioneer in the development of products for worker comfort and safety,
Ergodyne Corporation of St. Paul, Minnesota, prides itself in providing protective
and practical work wear and gear to workers at job sites all around the world.
From gloves, knee pads, back and wrist supports to high-visibility apparel and
warming and cooling wearables, Ergodyne’s “Tenacious Work Gear” is designed
to increase productivity and ensure safety through durability, comfort and
convenience.

Ergodyne has enjoyed tremendous success since its founding in 1983, and
today millions of workers don and use their products every day. In 2000, the
company implemented EDI to comply with the demands of its top trading
partner. As a successful company, Ergodyne subsequently saw the advantages
of integrating their EDI process with their back-end Exact Macola software. For
this integral piece, Ergodyne decided on the eBridge Integration Solution.

The eBridge Integration Solution automatically moves and integrates data from
inbound EDI orders to Macola, eliminating manual and duplicate data entry to
liberate resources, eradicate errors and save time. In turn, the eBridge Solution
automatically creates and sends the outbound Invoice and ASN to trading
partners, ensuring information on these documents is accurate.

Derrick Wagoner, Accounting Coordinator at Ergodyne, has appreciated the
benefits provided by the eBridge Integration Solution. “We wanted to reduce the
time spent on order entry and billing for our top 10 customers, as well as
improve accuracy,” stated Mr. Wagoner. “The time saved on orders is amazing.
Over 300 orders received are entered in less than a minute and guaranteed
accurate.”

With the initial benefits of EDI already in place, such as increased cash flow for
accounts receivable and savings on postage, paper, and envelopes, the eBridge
Solution completed Ergodyne’s EDI process by integrating their back-end
accounting system. By making such a smart decision, Ergodyne can continue to
focus on its vision to achieve worldwide dominance with its Tenacious Work
Gear.

Company
Ergodyne Corporation

Web Site
www.ergodyne.com

Location
St. Paul, MN

Established
1983

Number of Employees
15

Accounting Software
Exact Macola

Trading Partners
Grainger

Fisher Scientific
Fastenal

“The time saved on orders is amazing. Over 300 orders received are
entered in less than a minute and guaranteed accurate.” - Derrick
Wagoner, Accounting Coordinator, Ergodyne Corporation.
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